
PRICES
All prices are ex factory prices. Prices 
include carton packaging.
DISCLAIMER
Copyright in this web site (including 
text, graphics, logos, images, drawings 
and videos) is owned and licensed by 
ANDSTUDIO DESIGNS INC. You may 
not in any form or by any means: adapt, 
reproduce, store, distribute, print, display, 
perform, publish or create derivative 
works from any part of this website; or 
commercialize any information, products, 
or services obtained from any part of this 
web site; without our written permission. 
You must not use any of our intellectual 
property: in or as the whole or part of 
your own trademarks or business name;in 
connection with activities, products or 
services which are not ours; in a manner 
which may be confusing, misleading or 
deceptive in a manner that disparages us 
or our information, products or services 
(including this website).

WARRANTY
A-N-D provides a one-year warranty 
on parts and components only. If A-N-D 
sees that the luminaire has been tampered 
with or altered in any way, the warranty 
is null and void. Images will be requested 
of all damaged, failed or faulty parts and 
components and all fixtures are to be sent 
for repair to A-N-D at consumers cost. 
A-N-D will ship approved claims at 
no charge.

DAMAGES
Goods are carefully inspected and 
accurately packed before shipment. 
ANDSTUDIO DESIGNS INC. therefore 
declines any liability for transport damages. 
The goods are always dispatched at the 
buyer’s own risk, even when transport is 
at our charge. Claims must be notified by 
registered mail addressed to our head 
office within 3 business days from receipt of 
the goods. 

LITIGATION
Any litigation falls within cognizance of 
Vancouver, British Columbia, Canada court.

DUTIES AND TAXES
Orders shipped to addresses outside of 
Canada or the USA are not subject to 
any sales taxes, but may be subject to 
applicable import duties, taxes and/or 
fees. Any such import duties, taxes and/or 
import fees are solely the responsibility of 
the purchaser and are not included in the 
price of the product and/or any shipping 
charges. For more information on importing 
goods into your country please contact the 
appropriate agency in your area.

RETURNS AND EXCHANGES
Returns and exchanges cannot be 
processed on all items. Please check with 
your local representative or our customer 
service line. All returnable items are subject 
to a restocking fee.

CHANGES
A-N-D reserves the right to modify or 
change sizes, prices and lamping at 
anytime. Dimensions, weights and colours 
indicated have a tolerance due to the 
characteristic handwork of our makers. 
Product images and configurations may 
vary from price book, catalogues and 
website from the actual merchandise, 
including but not limited to cords, cables, 
color, price, dimension, descriptions, 
details, dimmer.

GOODS
ANDSTUDIO DESIGNS INC. reserves the 
property of the goods until full payment of 
the same. Prices are expressed in $CAD 
(CANADIAN DOLLAR).
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