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Lacquered and painted wood

Lacquered and pain ted wood sur faces  are sealed for  durabi l i t y,  provid ing a smooth and ref ined 
f in i sh .  Whi le  the protec t ive  coat ing enhances  res is tance to  s ta ins  and mois ture ,  the  sur face 
remains  del icate  and prone to  scratches .

Cleaning
Remove loose dus t  and di r t  regular ly.  For  general  c leaning,  use  a  mi ld  so lu t ion of  water  and 
universal  c leaning detergent  (1 teaspoon per  1.5 l i t res  of  water)  and wipe the sur face wi th  a 
c lean c lo th  unt i l  s ta ins  are  removed.  For  tougher  s ta ins ,  apply  a  smal l  amount  of  c leaning 
detergent  d i rec t ly  onto the s ta in ,  le t  i t  s i t  for  a  few minutes ,  and then wipe i t  o f f .  Always  f in i sh 
by r ins ing wi th  c lean water  and dr y ing the sur face thoroughly  wi th  a  sof t  c lo th .

Maintenance
No ongoing maintenance i s  required beyond regular  c leaning.  I f  damage to  the  sur face occurs , 
i t  might  be necessar y to  re lacquer  the  sur face.  We recommend us ing a profess ional  for  th i s .
 
Be aware of
Be carefu l  wi th  the  sur face,  espec ia l ly  wi th in  the  f i rs t  four  weeks .  Damage and deep scratches 
are  d i f f icu l t  to  repair,  profess ional  ref in i sh ing may be required.  The lacquered sur face i s  vu l -
nerable  to  excess ive  heat ,  a lcohol ,  and mois ture ,  which can leave permanent  marks .  Always  use 
coasters  and wipe up sp i l l s  immediate ly  to  protec t  the  sur face.
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Oiled wood

Oiled wood sur faces  are durable  yet  require  regular  care to  mainta in  the i r  natural  beaut y. 
Unl ike  lacquered sur faces ,  o i led wood re ta ins  a  breathable  qual i t y,  a l lowing i t  to  develop a 
r ich  pat ina over  t ime.  However,  regular  maintenance i s  necessar y to  protec t  the  sur face and 
preser ve i t s  beaut y.

Cleaning
Wipe wi th  a  mois t  c lo th  and dr y immediate ly  to  prevent  mois ture  absorpt ion.  For  d i r t ier  sur fac-
es ,  use  a  pH-neutra l  c leaner  (e .g . ,  Trena Neutra l  Cleaner)  and always  ensure thorough dr y ing 
af ter ward.  Avoid harsh  chemicals ,  as  they can s t r ip  the  o i l  and dr y out  the  wood.  Do not  c lean 
o i l  t reated sur faces  wi th  water  in  the  f i rs t  t wo weeks  of  the  arr ival  of  your  furn i ture  as  the  o i l 
needs  to  harden by i t  se l f  f i rs t .

Maintenance
Oil- t reat  the  furn i ture  t wice a  year  af ter  a  thorough c leaning and a 12-hour  dr y ing per iod. 
I f  needed,  l ight ly  sand the sur face in  the  d i rec t ion of  the  wood grain  before apply ing the o i l . 
Avoid pour ing o i l  d i rec t ly  onto the wood;  ins tead,  apply  i t  wi th  a  sof t  c lo th  or  sponge.  Le t  the 
o i l  absorb for  about  t wo hours ,  then wipe of f  any excess  to  ensure an even f in i sh .  Remember  to 
t reat  the  whole  sur face of  the  wood.  In  win ter,  t reat  the  edges  more f requent ly  to  prevent  crack-
ing due to  dr y  indoor  a i r. 

Repairs
For  s ta ins  or  sur face damage,  gent ly  sand wi th  f ine  sandpaper  a long the wood grain  and reap-
ply  o i l  to  the  ent i re  sur face to  mainta in  a  uni form appearance.  I f  you are in  any doubt ,  contact 
a  profess ional .

Be aware of
Always fo l low the wood grain  dur ing maintenance.  Do not  c lean o i led sur faces  in  the  f i rs t  t wo 
weeks  af ter  receiv ing the furn i ture .  Avoid chemicals ,  s tee l  wool ,  and pour ing o i l  d i rec t ly  onto 
the sur face.  Impor tant :  Oi l -soaked c lo ths  can se l f - ign i te .  Always  s tore  used c lo ths  in  an a i r t ight 
conta iner  or  a  water- f i l led p las t ic  bag to  prevent  f i re  hazards .
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Painted metal

Painted metal  sur faces  of fer  a  s leek and durable  f in i sh ,  des igned to  wi ths tand dai ly  use whi le 
mainta in ing the i r  re f ined appearance.  The pain ted coat ing protec ts  agains t  wear,  but  i t  requires 
proper  care to  prevent  scratches  and mainta in  i t s  smooth look .

Cleaning
Wipe the sur face wi th  a  c lean c lo th  wrung in  water  or  a  mi ld  so lu t ion of  water  and a neutra l 
detergent .  Remove soap res idue immediate ly  us ing a c lean,  dr y  c lo th .  Avoid us ing scour ing 
creams or  pads  or  abras ive  sponges ,  or  harsh  c leaning agents ,  as  they may scratch the sur face.

Maintenance
No specia l  maintenance i s  required beyond regular  c leaning.  I f  damage to  the  sur face occurs ,  i t 
may be necessar y to  re -pain t  the  sur face.  We recommend having th is  done by a profess ional .

Be aware of
Although pain ted metal  i s  durable ,  i t  can s t i l l  be  scratched or  ch ipped i f  exposed to  sharp or 
heav y objec ts .  Avoid prolonged exposure to  mois ture ,  abras ive  c leaners  or  tools ,  as  they can 
damage the pain ted f in i sh .
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Metal surfaces

Applies to:  Sat in  brass ,  chrome,  sat in  p lated and brushed s ta in less  s tee l .

Metal  sur faces  are durable ,  low -maintenance,  and provide a modern look .  Their  smooth f in i sh 
res is t s  dai ly  wear,  but  proper  care i s  essent ia l  to  prevent  scratches  and mainta in  the i r  sh ine. 

Cleaning
Wipe wi th  a  c lean c lo th  wrung in  water  or  a  mi ld  so lu t ion of  water  and a neutra l  detergent . 
Immediate ly  remove any soap res idue wi th  a  dr y  c lo th  to  prevent  s t reaks  or  water  spots .  Avoid 
scour ing creams,  abras ive  sponges ,  or  harsh  chemicals .

Maintenance
No specia l  maintenance i s  required beyond regular  c leaning.  However,  i f  the  sur face becomes 
scratched or  damaged,  ref in i sh ing may be necessar y.  For  bes t  resu l t s ,  we recommend having 
th is  done by a profess ional .

Be aware of
Avoid prolonged exposure to  mois ture ,  as  water  spots  can form i f  not  dr ied proper ly.  Be 
caut ious  wi th  ac id ic  or  corros ive  subs tances ,  as  they can af fec t  the  f in i sh  over  t ime.
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Brass

Brass  i s  a  t imeless  mater ia l  that  natural ly  develops  a  pat ina over  t ime.  The darkening or  b lack 
spot t ing on the sur face i s  a  resu l t  o f  oxidat ion,  a  natural  process  that  occurs  in  a l l  copper  a l -
loys .  I f  le f t  untreated,  brass  wi l l  cont inue to  darken,  eventual ly  reaching a deep ,  oxid ised s ta te . 

Cleaning
To remove dus t  and f ingerpr in ts ,  wipe the sur face regular ly  wi th  a  dr y,  sof t  c lo th .  I f  deeper 
c leaning i s  needed,  use  warm,  soapy water,  r inse  thoroughly,  and dr y complete ly  to  avoid water 
spots . 

Maintenance
Regular  pol i sh ing i s  recommended to  prevent  tarn ish ing.  Before apply ing the brass  pol i sh ,  wash 
the sur face wi th  warm,  soapy water,  r inse  thoroughly,  and le t  i t  dr y  complete ly.  Then,  us ing a 
sof t  sponge or  c lo th ,  apply  the  pol i sh  according to  the  manufacturer ’s  ins t ruc t ions .  Af ter  pol i sh-
ing,  be sure  to  wash away any res idue and dr y the sur face wel l . 

Be aware of
Always remove al l  pol i sh  res idue af ter  c leaning,  as  le f tover  pol i sh  can cause the brass  to  tar-
n ish  more quick ly.  Avoid us ing abras ive  mater ia ls  or  harsh  chemicals ,  as  they may scratch the 
sur face or  a l ter  the  natural  pat ina.
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Fenix Nano laminate

Fenix  nano laminate  i s  an advanced mater ia l  known for  i t s  u l t ra-mat te  sur face,  low l ight 
re f lec t iv i t y,  and ant i - f ingerpr in t  proper t ies .  The use of  nanotechnologies  a l lows the sur face 
to  thermal ly  heal  super f ic ia l  micro-scratches .  Fenix  laminate  sur faces  are easy to  c lean and 
res is tant . 

Cleaning
For  dai ly  c leaning,  use  a  neutra l  household c leaning agent ,  wipe wi th  a  damp c lo th ,  fo l lowed by 
a dr y  c lo th . 

Maintenance
For  thorough maintenance and deta i led c leaning ins t ruc t ions ,  p lease v is i t  Fenix  NTM’s  webs i te 
a t  www.fenixntm.com.  Here you can download care guides  wi th  s tep-by-s tep ins t ruc t ions  and 
i l lus t ra t ions . 

Be aware of
Never  use  products  conta in ing abras ive  subs tances ,  abras ive  sponges  or  unsu i table  products 
such as  sandpaper  or  s tee l  wool .  Products  wi th  a  h igh ac id  or  ver y  a lkal ine  content  should be 
avoided.  When us ing so lvents ,  ensure the c lo th  i s  per fec t ly  c lean to  prevent  s t reaks  or  res idue. 
Avoid furn i ture  pol i shes  and wax-based c leaners ,  as  they can create  a  s t icky f i lm on the dense 
Fenix  sur face.
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Natural  stones

Traver t ine and marble  are natural  and del icate  mater ia ls .  Each sur face i s  one of  a  k ind,  which 
means  that  the  darkness  and s t ruc ture  on the sur face wi l l  var y.  They require  proper  care to 
mainta in  the i r  beaut y.  Our  s tone sur faces  are t reated for  added protec t ion,  but  they s t i l l  need 
carefu l  handl ing and regular  maintenance.

Cleaning
For  dai ly  care,  wipe the sur face wi th  a  c lean,  damp c lo th ,  fo l lowed immediate ly  by a dr y 
c lo th ,  or  s imply  dus t  the  sur face regular ly.  I f  sp i l l s  occur,  espec ia l ly  f rom water  or  beverages , 
immediate ly  wipe them wi th  a  dr y  c lo th  to  avoid r ing marks .  Natural  s tones  can be sens i t ive  to 
prolonged contact  wi th  objec ts ,  and you should avoid leaving vases ,   sharp objec ts ,  or  hard 
mater ia ls  on the same spot  for  too long as  th i s  can d iscolour  or  leave scratches .  We recommend 
us ing fe l t  g l iders  on i tems p laced on the table top.

Maintenance
Do not  use  any c leaning detergents  or  harsh  chemicals ,  as  they can d iscolour  the  s tone.   To 
enhance protec t ion and make the sur face more res i s tant  to  dai ly  use ,  a  su i table  s tone o i l  can be 
appl ied.  Apply  to  a  h idden area f i rs t ,  as  i t  may cause s l ight  co lor  var ia t ion.

Be aware of
Do not  leave water  or  o ther  l iqu ids  on natural  s tone sur faces .  Wipe away immediate ly  to  avoid 
v is ib le  marks .  Always  use  coasters  to  prevent  d i rec t  contact  wi th  l iqu ids .  Be especia l ly  caut ious 
wi th  ac id ic  subs tances  such as  tonic  water,  red wine,  and f ru i t  ju ices ,  as  they can react  wi th  the 
s tone and cause permanent  marks .
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Concrete

Concrete  i s  a  natural  mater ia l  and no two concrete  sur faces  are the same.  The colour  on the 
sur face can var y in  terms of  darkness  and s t ruc ture.  Our  concrete  furn i ture  has  been t reated 
wi th  a  sealant  that  provides  ant i fou l ing protec t ion,  he lp ing to  res is t  s ta ins  and prolong 
durabi l i t y.  Over  t ime,  concrete  wi l l  develop a natural  pat ina.    

Cleaning
In  case l iqu ids  are  sp i l led,  wipe them away immediate ly  to  prevent  v i s ib le  marks .  For  c leaning, 
use  a  neutra l  detergent  and a sof t  c lo th  to  gent ly  remove s ta ins  fo l low by a dr y  c lo th .  Th is  may 
l ighten the v i s ib le  marks ,  though complete  removal  cannot  a lways  be guaranteed. 

Maintenance
L ike  other  natural  mater ia ls ,  concrete  wi l l  pat inate  over  t ime and might  change the colour.  We 
recommend apply ing a h igh-qual i t y  concrete  protec t ion wax to  the  ent i re  sur face ever y 3-6 
months .  Fol low the ins t ruc t ions  on the concrete  protec t ion for  correc t  use.

Be aware of
Concrete  i s  h ighly  absorbent .  Do not  leave water  or  o ther  l iqu ids  on concrete  sur faces . 
Wipe away immediate ly  to  avoid v is ib le  marks .  I f  l iqu ids  are  le f t  on the sur face for  a  longer 
per iod,  marks  wi l l  appear  as  the  l iqu id  wi l l  be absorbed.  Th is  can cause the colour  to  change. 
Be par t icu lar ly  caut ious  wi th  ac id ic  subs tances  such as  tonic  water,  red wine,  and f ru i t  ju ices , 
as  concrete  conta ins  a  h igh amount  of  l imes tone,  making i t  sens i t ive  to  ac ids .  Remember  to  use 
coasters  to  avoid r ing-marks . 
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Rugs

Ever y rug in  our  col lec t ion i s  handwoven or  tu f ted,  which makes  each rug unique.  Var ia t ions 
in  texture  and colour  natural ly  occur  due to  the raw mater ia ls  used.  The craf t smanship ensures 
durabi l i t y  whi le  mainta in ing a sof t  and tac t i le  sur face. 

Cleaning
To prolong the l i fespan of  your  rug,  you should only  vacuum when needed -  a t  hal f  power  or 
wi th  a  sof t -brush,  cy l inder  vacuum to  prevent  unnecessar y wear.  Regular  vacuuming not  only 
f reshens  the  rug but  a lso helps  loops  and f ibres  re turn  to  the i r  natural  pos i t ion af ter  being 
compressed by furn i ture .

Maintenance
For  deep c leaning,  we recommend profess ional  dr y  c leaning only.

Be aware of
I f  you get  a  s ta in  on the rug,  avoid rubbing,  as  f r ic t ion can damage the f ibres .  Avoid chemical 
c leaning agents ,  as  they may cause permanent  damage to  the  sur face.  To prevent  fading,  keep 
the rug away f rom direc t  sun l ight .
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Woven fabrics

Woven fabr ics  combine durabi l i t y  wi th  a  t imeless  aes thet ic ,  o f fer ing texture  and comfor t .  Their 
in t r icate  weave s t ruc ture  enhances  both  s t rength  and f lex ib i l i t y.  To ensure the longevi t y  and 
preser ve the beaut y  of  your  woven fabr ic ,  i t ’s  essent ia l  to  fo l low proper  care guidel ines . 

Cleaning
Regular  vacuuming helps  remove dus t  and prevents  d i r t  f rom set t l ing in to  the  f ibres .  For  s ta ins , 
gent ly  use  a  damp c lo th  and mi ld  detergent ,  do not  rub the fabr ic  to  avoid damaging the weave.

Maintenance
To preser ve the qual i t y  and appearance of  the  mater ia l ,  i t  i s  impor tant  to  avoid washing, 
b leaching,  tumble  dr y ing,  or  i roning,  as  these processes  can cause damage or  d iscolourat ion. 
For  deep c leaning,  we recommend profess ional  dr y  c leaning to  ensure proper  care.

Be aware of
Exposure to  d i rec t  sun l ight  can cause fading over  t ime.  Avoid harsh  chemicals ,  as  they may 
weaken the fabr ic  and al ter  i t s  texture .
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Furniture foam

Furn i ture  foam is  essent ia l  for  comfor t  and suppor t  in  uphols tered furn i ture .  I t  i s  des igned to 
re ta in  i t s  shape and res i l ience over  t ime,  ensur ing long- las t ing durabi l i t y  and a comfor table 
seat ing exper ience.  High -qual i t y  foam mainta ins  i t s  f i rmness  whi le  adapt ing to  the body ’s 
contours  for  opt imal  suppor t . 

Cleaning
Foam i t se l f  does  not  require  regular  c leaning,  but  to  keep uphols tered furn i ture  f resh,  vacuum 
the fabr ic  f requent ly  us ing a sof t  brush nozzle .  I f  sp i l l s  occur,  fo l low the fabr ic  care ins t ruc t ions 
to  prevent  damage to  both  the uphols ter y  and the foam.

Maintenance
To avoid the foam get t ing compressed,  we recommend that  you massage your  sofa as  shown 
below.  Th is  can be done on a regular  bas is .  The massage wi l l  prevent  the  foam from los ing i t s 
shape and f i rmness . 

Be aware of
Over t ime,  a l l  foam wi l l  natural ly  sof ten wi th  use ,  but  proper  care can s low down th is  process . 
Avoid prolonged exposure to  d i rec t  sun l ight  and excess ive  mois ture ,  as  these can degrade the 
foam’s  s t ruc ture .
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Upholstery fabrics

Uphols ter y  fabr ics  combine durabi l i t y  and aes thet ics ,  o f fer ing both  comfor t  and a s t y l i sh  f in i sh 
to  furn i ture .  Avai lable  in  a  wide range of  textures ,  pat terns ,  and colours ,  these fabr ics  a l low for 
versat i le  des ign choices  whi le  ensur ing long- las t ing qual i t y. 

Cleaning
Regular  c leaning helps  mainta in  the  fabr ic ’s  appearance and prolong i t s  l i fespan.  Dus t  and di r t 
can wear  down the f ibres  over  t ime and may reduce f i re -re tardant  proper t ies .  To keep the fabr ic 
a t  i t s  bes t ,  vacuum frequent ly  a t  hal f  power  and use a  sof t  brush nozzle  where appropr iate .

Maintenance
We source our  uphols ter y  fabr ics  f rom Textaafoam,  Gabr ie l ,  Kvadrat ,  and Nevotex,  each of fer-
ing spec i f ic  care recommendat ions  based on the fabr ic  t ype.  For  deta i led c leaning ins t ruc t ions , 
s ta in  removal  guides ,  and maintenance t ips ,  we recommend v is i t ing the i r  webs i tes :
www.textaafoam.eu
www.gabr ie l .dk
www.kvadrat .dk
www.nevotex.dk

Be aware of
Dif ferent  fabr ics  have var y ing levels  of  durabi l i t y,  s ta in  res i s tance,  and maintenance require -
ments .  Always  check the spec i f ic  care ins t ruc t ions  for  your  uphols ter y  t ype to  ensure proper 
t reatment  and longevi t y.  Avoid us ing harsh c leaning agents  that  may damage the fabr ic  and 
colour  or  a l ter  i t s  texture .
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Leather

Leather  i s  a  natural  mater ia l  known for  i t s  durabi l i t y,  sof tness ,  and unique pat ina that  develops 
over  t ime.  The appearance and charac ter i s t ics  of  leather  var y depending on the t ype,  ani l ine 
leather  re ta ins  a  natural  look wi th  min imal  sur face t reatment ,  making i t  sof t  but  more sens i t ive 
to  wear,  whi le  semi-ani l ine  and protec ted leather  have addi t ional  coat ings  that  enhance dura-
bi l i t y  and res is tance to  s ta ins .  Regardless  of  the  t ype,  proper  care i s  essent ia l  to  mainta in  the 
leather ’s  beaut y  and longevi t y.

Cleaning
Regular  vacuuming wi th  a  sof t  brush nozzle  removes  dus t  and prevents  bui ldup.  Leather  should 
rare ly  be wiped wi th  a  damp c lo th ,  as  water  can dr y out  the  mater ia l  and leave marks .  I f  neces-
sar y,  use  only  a  wel l -wrung c lo th  wi th  demineral i sed water  to  avoid calc ium depos i t s .  Any sp i l l s 
should be absorbed immediate ly  wi th  a  c lean,  dr y  c lo th .

Maintenance
Depending on the leather  t ype,  c lean the furn i ture  wi th  a  spec ia l i sed leather  c leaner  several 
t imes  a  year.  Per iodic  t reatment  wi th  a  su i table  leather  protec t ion cream can help  mainta in  i t s 
natural  o i l s  and prevent  co lour  t ransfer  f rom text i les  l ike  denim.  The protec t ion cream helps 
sh ie ld  agains t  s ta ins ,  enhances  durabi l i t y,  and mainta ins  the  leather ’s  natural  sof tness .  Avoid 
soaking the leather  or  us ing excess ive  water,  as  th i s  can cause dr y ing and crack ing over  t ime.

Be aware of
Avoid us ing detergents ,  ammonia,  o i l s ,  pol i sh ,  or  varn ish ,  as  these can damage the leather ’s 
sur face.  Be caut ious  wi th  sharp objec ts  that  could scratch the mater ia l .  Keep leather  furn i ture 
away f rom heat  sources ,  as  excess ive  heat  can cause the mater ia l  to  dr y  out  and crack.  Addi-
t ional ly,  prolonged exposure to  d i rec t  sun l ight  may cause the colour  to  fade. 

I f  you need more deta i led care ins t ruc t ions  ta i lored to  the  spec i f ic  t ype of  leather,  we recom-
mend referr ing to  Sørensen Leather ’s  guidel ines .
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